	2nd Interviewer Questions - Match with Position

	Interviewer

	1. Reemphasize the importance of a Win/Win relationship and explain you may ask questions that have already been asked.

	

	

	


Share a good customer service experience

Share a bad customer service experience

What are 3 tasks that a Patient Services Specialist needs to master?  Why are these important?

What are 3 ways that a Patient Services Specialist can show commitment/work ethic?  Why are these important?

What are 3 personality traits that are important for a Patient Services Specialist to portray?  Why are these important?

What skills of this position would you excel at?  Please explain.

Samantha went over job description
What skills of this position would you need to improve upon?  Please explain.

What has been one of your best continuing education experiences?  Describe what you learned and how you applied it.

What has been one of your worst continuing education experiences?  Describe what you learned and how you applied it.

Ask for 3 to 5 employment references.[image: image1.png]
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